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Software solution for airlines 

management, covering major 

operational and administrative areas.  

 

BENEFITS 

- A centralized and unified 

management of all company 

departments. 

- Integration with IATA messages 

- ATENNEA AIR helps you to 

monitor the flight operation, 

from planning through execution 

control, billing, etc. as well as 

further analysis of the flight 

 

EXPERIENCE 

Sistemas de Gestion: Over 20 years 

developing and deploying Software 

Management Systems for the  Airline 

Industry.  
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FACT SHEET -BRIEF 

All operational and financial management of your airline integrated into a single modular information system. 
ATENNEA AIR is a software solution for airlines management, developed and implemented by Sistemas de Gestión since 1991. It is 

designed to integrate into a single solution major operational and administrative areas of the airline, maintaining the principle of 

single data throughout the system.  

THE PLATTFORM: MICROSOFT DYNAMICS NAV 
ATENNEA AIR is developed on Microsoft Dynamics NAV (Navision), 

which allows enjoying the complete functionality of an ERP present in 

more than 130 countries with more than 1,250,000 users, and 

incorporates a powerful platform to expand its business.  

ATENNEA AIR runs on Microsoft SQL Server, therefore allowing you a 

great growing flexibility.  

Also inherits its usability and navigation capabilities (filters, search, 

navigation, ...) as well as the international approach of NAV (multi-

currency, multi-company, multi-language, etc.).. 

It is also fully compatible with Microsoft product offerings for the 

enterprise.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ATENNEA AIR reflects the experience of more than 20 airlines from 

Spain, Italy, Mexico, Egypt, ... for 20 years, and has evolved from IBM 

AS400 platform to current Microsoft Dynamics NAV environment. 

ATENNEA AIR has a graphical user interface, fully compatible with 

other Microsoft applications, so that learning can be performed 

easily. In addition, ATENNEA AIR interacts and it is compatible with 

Microsoft Office applications, providing great flexibility to its users. 

Information is integrated throughout the system, and allows all areas 

involved to work in real time, so the results obtained from the flights’ 

analysis can be exploited in the planning of further operations. 

ATENNEA AIR is integrated with other information systems of the 

aviation world, as it supports standard IATA messaging. It also 

complies with the requirements set by international aviation 

authorities. 

You can share data with Office applications suite, and by working with 

the SQL Server database, facilitates the task of extracting and 

analyzing information, incorporating the possibility of reports based 

on Business Intelligence. 

 

INTEGRATION WITH OTHER SYSTEMS 
ATENNEA AIR is able to communicate with other subsystems of the 

company, through IATA messaging (Chapter 5 and 7), XML files or 

web services, ensuring interoperability with other systems such as: 

- Operations and Crew external systems 

- Ticketing Systems 

- ERP Systems (Finance, etc.) 

- Aircraft Maintenance Systems 

- Human Resources and Payroll systems 

mailto:info@sistemasdegestion.com
http://www.sistemasdegestion.com/


 
 ATENNEA AIR 

 

 

Software solution for airlines 

management, covering major 

operational and administrative areas.  

 

BENEFITS 

- A centralized and unified 

management of all company 

departments. 

- Integration with IATA messages 

- ATENNEA AIR helps you to 

monitor the flight operation, 

from planning through execution 

control, billing, etc. as well as 

further analysis of the flight 

 

EXPERIENCE 

Sistemas de Gestion: Over 20 years 

developing and deploying Software 

Management Systems for the  Airline 

Industry.  

 

 
 

CONTACT 

Phone number: +34 902 221 223 

info@sistemasdegestion.com 

www.sistemasdegestion.com 

 

 

FACT SHEET -BRIEF 

All operational and financial management of your airline integrated into a single modular information system. 
ATENNEA AIR is a software solution for airlines management, developed and implemented by Sistemas de Gestión since 1991. It is 

designed to integrate into a single solution major operational and administrative areas of the airline, maintaining the principle of 

single data throughout the system.  

      

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OPERATIONS CONTROL 
ATENNEA AIR helps to monitor the flight, from planning through 

execution control, billing, etc.. as well as further analysis of the 

operation benefit. 

The operation margin can be analyzed from different perspectives 

and levels of detail, to provide to senior management of the company 

a true control system that combines financial and operational 

information. 

STANDARD SOLUTION 
ATENNEA AIR is an “industry oriented” integrated solution, and 

provides the unique advantage of adopting a proven working model 

that incorporates the experience of other airlines. 

In particular, functional areas such as on board sales management, 

flight quotations, direct operating cost control, billing, among others, 

are seen as areas that may get a significant value contribution. 

UNIFIED AND CENTRALIZED MANAGEMENT 
ATENNEA AIR integrates in a single solution all major areas of the 

company, reusing the information generated by each department, to 

be used by the rest, depending on the needs and permissions. 

The whole company works with the same level of information 

update, avoiding double entry errors and increasing productivity of 

staff, which does not have to waste time on unproductive tasks. 

FITS THE INDUSTRY AND THE COMPANY   
ATENNEA AIR meets the particular needs of an airline, both regular 

and charter, cargo or jet (executive aviation). Its functionality can be 

customized for the individual needs of the airline. 
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FLIGHT QUOTATIONS 
Based on previous parameterization of the system (profiles, rates, etc..) 

and the data entered by the user (routes, fleets, dates, ...), ATENNEA 

AIR provides an estimated cost of the operation. This cost is calculated 

in detail, taking into account all significant concepts defined by the 

company, such as changes in the price index, fluctuations in fuel prices, 

and exchange rate forecasts. The system can apply several sales 

margins upon the cost, and that will provide the final sales price and 

information on the feasibility of the operation. 

The calculation engine that is behind the flight quotation functionality, 

significantly improves response times, and by extension improves 

satisfaction of the customers of the airline. 

FLIGHT SALES 
ATENNEA AIR allows managing and communicating flight planning of 

the company to customers, suppliers and other company departments 

as well as changes that occur in this planning. 

This operational planning is complemented by economic data for the 

generation of contracts with charterers of flights. The system is very 

flexible in the management of contract prices, passenger and cargo, 

supporting prices per passenger full operation, kilo, flight hours, ... 

This planning can be long-term project, constituting the master 

program of the company. It is possible to dump the information to 

automatically generate the master planning. 

INVOICING 
The billing functionality takes the information entered into contracts with the 

charterer, automatically generating billing concepts, and adapting to customer 

conditions. For concepts that are agreed upon post-flight check, the system is 

able to reconcile the information from the airborne side, automatically adjusting 

the amounts invoiced in respect of hours, fees, etc.. 

You can apply penalties for flight cancellations and adjustments for fuel price 

fluctuations, exchange rate of the dollar, and others. 
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SLOT MANAGEMENT 
This functionality allows the airline to manage slot requests to aviation 

agencies, using IATA messaging formats (chapter 6), capturing back the 

response and updating the status of the slot. Coordination status control is 

facilitated through a system of colors and messages. 

FLIGHT REPORTS 
Flight reports need information that is delivered by the airline OPS system, 

and should be supplemented with information signed by captain. This 

information is then used to generate statistical information, to feed modules 

like Direct Operation Costing functionality, Pre-payroll, etc… or any other 

functionality of the system that could be fed from flight information. 

The system manages CO2 emissions, including reporting in official form. 

Registration of flight reports launches a validation process that ensures data 

integrity and data consistency of the operation (for example, flight time 

does not exceed block time, etc.). 

DOCs (DIRECT OPERATION COSTS) 
Through its DOCs functionality, ATENNEA AIR uses the information entered 

in the flight report for the calculation of all the cost concepts of each 

operation. This allows the airline to forecast the cost of the flight prior to the 

reception of invoices from suppliers, allowing for greater control of the 

treasury. 

Upon reception of the the supplier invoice, it performs a validation process, 

generating the appropriate claim in the event of discrepancies. The system 

has automatic validation processes of electronic invoices from major 

suppliers (Eurocontrol, Repsol, AENA, Iberia Handling, Newrest, etc.). 

M.I.S. (MANAGEMENT INFORMATION SYSTEM) 
ATENNEA AIR has advanced analysis tools, both from operations and financial 

point of view. There are cost allocation functions (for example for company 

structure cost) which also allow to allocate direct revenues (services to other 

companies, advertising in-flight) to operations, for better analysis of 

profitability and greater flexibility in decision-making. 

PREPAYROLL 
After the study and adaptation of this module to the company collective 

agreement, the system is able to calculate the payroll variable concepts of 

the crew, based on information collected from flight reports and crew 

scheduling. These calculations can include block hours, over-activity, 

allowances, etc.. Optionally you can export the information to an external 

payroll and human resources system. 
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CREW ROSTERING 
This functional area from OPS module allows users to assign crew members 

who will perform flights services, as well as the rest of the services 

(imaginary, positional flights, flight simulators, etc.). Also allows control of 

type ratings and courses. The system complies with JAR OPS Subpart Q in the 

control of activities, flight hours and breaks. It is able to send services 

planning to each crew member by e-mail, or post it on the corporate 

intranet. 

BUDGETS 
With the budgets module, ATENNEA AIR allows the preparation of budgets, 

based on a schedule of flights, either by capturing the flights forecast from 

ATENNEA AIR, or by entering the information in an independent and massive 

way. 

The system calculates the costs and revenue at the operation level, using 

variables such as exchange rates, load factors, fuel prices, price indexes, new 

investments and incorporation of additional aircraft, ... This will allow us to 

establish different scenarios, with  analysis models and comparison of 

general budget, tracking copies, copies of budget to do analysis "what if", ... 

ONBOARD SALES 
The system can pre-assign to each flight the type of products sold in its 

rightful role of the various criteria configured as time ranges, countries of 

origin and destination, flight times ... There are several reports for the cabin 

crew regarding the goods load. In addition, revenue may be recorded for each 

flight and calculate commissions that correspond to each crew member. 

OPS 
The OPS module allows ATENNEA AIR flight tracking real time and update the 

data on hours, fuel, passengers, delays, etc.. 

Users of this module will have available all the information they need to solve 

the various problems which might occur as a crew on standby, and so on. 

CATERING 
The system allows to preallocate catering products on each flight, for 

passengers and crews, stewardship, newspapers, catering products for sale, 

etc ... This pre-allocation can be depending on what deserves each flight, in 

terms of different criteria configured as time ranges, countries of origin and 

destination, flight duration, ... It allows the introduction of special 

requirements (for both crew and passengers). 
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